GENERAL TERMS AND CONDITIONS

1. Scope of validity

These General Terms and Conditions (“yallo GTC”)
apply to any and all services and products (collec-
tively “Services”) provided to customers by Sunrise
GmbH (“yallo”) under the brand name “yallo” The
type and scope of the contractual services are fur-
thermore subject to the Special Provisions for the
relevant services, the terms of specific contracts, as
well as current service descriptions and terms of of-
fers in brochures or at www.yallo.ch (“yallo website”).
Section 2 remains reserved. In the event of inconsist-
encies, the provisions of the contract and the Special
Provisions shall take precedence over the GTC. These
GTC shall be regarded as accepted by the customer
at the latest when the relevant services are obtained.

2. Prices

The prices for the products and services in force at the
time of concluding the contract as well as charges for
other services on yallo.ch shall apply. Service fees and
usage-dependent rates such as minute, data trans-
fer, international, and roaming rates can be changed
without prior notice. Partially used billing units are
charged as full units. In addition, yallo may adjust
the price for each service once a calendar year in
line with the inflation. The inflation is calculated
according to the Swiss Consumer Price Index of the
Federal Statistical Office (CPI Basis December 2020
=100 points). The starting index is the level of the CPI
on January 1st, 2024. If yallo does not make a price
adjustment for a service in a calendar year, this right
does not expire in subsequent years. In the event of
a price adjustment due to inflation, the customer is
not entitled to prematurely cancel the service.

3. Obligations of yallo

yallo is free to choose the technical means used to
provide the agreed performance, unless agreed
otherwise by contract. Examples of these technical
means include infrastructure, platforms, transmission
technologies and protocols as well as user interfaces.
yallo makes every effort to ensure flawless quality in
its services and networks. Network faults that are
within the control of yallo shall be rectified as quickly
as possible.

yallo is exempt from its obligation to perform in the
case of force majeure. Force majeure is defined as any
unforeseeable event or those events whose effect on
performance of the contract is not within the sphere
of control of either party to the contract. yallo is not
obliged to monitor the consumption of services. If a
customer incurs excessive usage charges, yallo is en-
titled to inform the customer accordingly, but is not
obliged to do so.

4. Customer’s obligations

During the term of the contract, the customer is re-
quired to use the yallo services in compliance with
the contract and to pay for the received services
within the specified period.

When subscribing or registering, the customer is
obliged to prove his or her identity by means of an
official identity document, to keep yallo continuously
informed of his or her current name and address, and
to notify yallo of any changes in this respect without
delay online or in writing. yallo is entitled to withhold
the performance that it owes under the contract un-
til such time as the customer has provided yallo with
correct and complete data and has proved his or her
identity. This shall not affect the obligation of the cus-
tomer to pay for the services.

The customer must follow all the security-related
instructions recommended by vyallo, in particular to
safeguard devices against unlawful access by third
parties, to back up data regularly to prevent data loss
and to store access data, passwords and PIN numbers
carefully and not to pass them on to third parties.

If access data, passwords, PIN numbers or a SIM
card is/are lost, yallo must be notified immediately.
Up to this point in time, the customer must in any
event (e.g., use by third parties) pay for the services
received through the connection in question.

5. Third-party services

If a service or an additional service originates from
a third-party provider (e.g. value-added services), the
customer shall, unless agreed otherwise, conclude a
contract with this third party, whereupon the latter’s
contract terms and conditions shall be decisive. The
performance of yallo is limited to provision of the
technical access to the other provider.

6. Terms of payment

Bills are prepared on the basis of technical records. If
aminimum threshold is not met for a billing cycle, yal-
lo shall be entitled to postpone the billing. Bills sent by
mail shall be subject to a charge. The customer under-
takes to pay the amount billed by the due date stated
on the billing form. If no due date is given, a payment
period of 30 days shall apply. yallo may charge the cus-
tomer for the amounts owed for the use of value-add-
ed services or any performance by other third-party
service providers, together with the bill from yallo.
The provisions in sections 6 to 8 (except for disputed
invoices for value-added services where the connec-
tion is blocked or the contract is terminated before
resolution of the dispute) also apply if yallo collects
fees on behalf of third parties.

The customer must raise any justified objections to
the bill with yallo within 30 days. If this is not done,
the bill shall be regarded as accepted by the custom-
er.

The customer’s claim for a refund resulting from
overpayments shall be credited to the customer’s
billing account and offset against the next bill that
becomes due. On termination of contract, all out-
standing amounts shall become due.

7. Deposit and credit limit

yallo may require a deposit or advance payment from
its customers, or set a monthly credit limit, both on
concluding the contract and during the term of the
contract. It may do so when the contract is signed or
if there is justified doubt regarding compliance with
payment obligations, or if debt collection measures
are known to have been taken against the customer.
The deposit may be offset against all claims against
the customer. Deposits may only be reclaimed after
six months at the earliest, on termination of contract
at the latest, if all claims of yallo have been settled.

8. Default

If the customer does not meet his or her payment obli-
gation within the payment period or does not provide
areasoned objection, the customer shall be in default
upon expiry of such period without further reminder
and has to pay default interest 6%. Default also occurs
if a partial amount of the bill is disputed and the un-
disputed part is not paid, or if yallo has rejected the
customer’s objection as unfounded. The customer will
be charged dunning fees. yallo is entitled to engage a
third party for debt collection at any time. In this case,
the customer must pay minimum fees, which must be
paid directly to the third party engaged for debt col-
lection. In addition to these minimum fees, the cus-
tomer shall compensate the third party for individual
costs and expenditures incurred in connection with
the debt collection. For details, please visit yallo.ch/
charges-and-fees.

9. Data protection

In the context of providing services for the custom-

er, yallo may collect personal data itself, obtain such

data from third parties, store, process and pass it on

to third parties, while at all times observing the leg-

islation in force regarding the protection of data. To

the extent permitted by law, or if there are prevailing

interests on the part of yallo, or if the customer pro-

vides consent, yallo can process the personal data col-

lected for the following purposes:

a) to verify that the conditions for concluding a
contract are met;

b) to fulfill contractual obligations in respect of the
customer;

c) tofulfil legal obligations;
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to maintain, develop, and preserve customer rela-

tionships;

to individualize services or provide personalized

content e.g. by conducting research on demo

graphics, user behavior, and user interests;

f) for address validation purposes;

to prevent unlawful use of services (in

particular to prevent fraud when the contract is

concluded and during the term of the contract);

h) for billing and collection purposes, and for assess
ments of credit rating and creditworthiness;

d) for advertising, designing and developing yallo
products;

i) for publicationin directories.

The customer agrees that yallo may involve third

parties such as manufacturers and suppliers in coun-

tries with different data protection standards who,

in the provision of maintenance or other services

(e.g. call centres) from abroad, may access personal

or tele-communications data of customers on vyal-

lo systems and process this data at their locations

abroad. These third parties are contractually obliged

to comply with the measures required under applica-

ble Swiss law for the processing of personal and tele-

communications data. Further information on the use

of personal data is contained in the data protection

declaration at www.yallo.ch/ds.
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If the customer purchases services at yallo from a
third party, yallo shall be permitted to pass on the
customer data to the third party for processing, which
the latter requires to fulfil the contractual obligations
towards the customer

10. Abuse

Services may not be misused, i.e. used in a way that is

unlawful or in breach of the contract. The following in

particular are regarded as abuse:

a) any non-designated use of the services

b) reselling or free provision of services

c) the use of services for the termination of calls on

yallo’s mobile phone network by way of GSM gate

ways or similar facilities

establishing continuous connections or connec-

tions that result in direct or indirect payments or

other consideration by third parties to the

customer

forwarding of connections to short codes or

value-added service numbers

f) distributing mass advertising or malware (harmful
software)

g) connecting non-compliant devices to the yallo in

frastructure

unauthorized access or unauthorized use of data,

systems and network elements

i) overuse which could result in a system or network
overload.

The resale or provision of services to third parties

may only occur upon the prior written consent of yal-

lo. Enterprises that are affiliated with a customer are

also considered third parties within the meaning of

this clause.

The customer shall indemnify yallo for third party

claims that arise from an improper use of the services

by the client. Should there be any abuse borne by the

customer, yallo is to be informed immediately.
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11. Blocking

yallo may block services without notice, in whole or
in part, or restrict them to specific performance if i)
there is an important reason pursuant to section 17,
i) the blocking is presumably in the customer’s best
interest, e.g., if the service is being misused by third
parties or iii) there is reasonable doubt that the pay-
ment obligations are complied with until a deposit is
made, pursuant to section 7.

The customer will be notified about the blocking by
suitable means. The blocking may be maintained un-
til such time as the reason for the blocking no longer
applies. Insofar as the customer is responsible for the
reason for the blocking, it remains the customer’s ob-
ligation to pay the service during disconnection, and
the obligation of the customer for payment of the
service during the blocking shall remain unaffected
and the customer may be charged CHF 50 for each in-



stance of both blocking and unblocking, as well as any
costs for a replacement SIM card.

12. Devices

A device acquired from vyallo is the property of the
customer, subject to any other agreements. yallo shall
be entitled to make the acquisition of a device subject
to retention of title.

The warranty conditions published by yallo apply
to devices. In the event of a material defect, the re-
scis-sion of the sale is excluded in any event.

Devices that are lent to the customer remain the
property of yallo. They must be returned to yallo
within 30 days of the contract ending or on request.
No rights of lien or rights of retention may be estab-
lished on these devices. Any lent devices not returned
at the request of yallo will be invoiced to the custom-
er at the original price.

13. Warranty for services

yallo promises the customer that it will render the ser-

vices owed under the contract, which are intended for

the common use with private and business customers

with due care and diligence. yallo never-theless does

not guarantee the following:

a) uninterrupted or fault-free operation of its servic-

es

b) full coverage by its network

c) specific transmission times or capacities

d) the integrity of the data transmitted or obtained

through the yallo infrastructure or third-party net-

works

e) content or services created by or accessible at

third parties

f) absolute protection of its network or third-party

networks against unauthorized access or inter-cep-

tion

g) protection against malware (harmful software), vi

ruses, spamming, Trojans, phishing attacks, data

and other criminal acts by third parties

avoidance of any data loss due to network faults

or repair of devices

i) security precautions on the infrastructure of yallo
that are intended to prevent damage to devices of
the customer.

yallo reserves the right to perform network main-ten-

ance work that may result in business disruptions or

slow-downs. An occurrence of any such event shall

not be a good cause for extraordinary termination by

the customer within the meaning of section 17.
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14. Liability

Yallo does not accept any liability for force majeure
or loss/damages for which Yallo is not responsible or
which occurred due to the blocking or termination of
services. The liability for slight negligence, indirect/
consequential losses, lost profit and data loss is ex-
cluded in any event.

15. Contractual term

The contractis subject to a positive credit check based
on an application by the customer and acceptance by
yallo. yallo may also accept the customer’s request
for services by providing the requested services. The
minimum contract duration for a subscription begins
at the time the billed services are received.

16. Ordinary termination

Plan cancellations must be requested either by
phone (0840 00 33 77) or by yallo chat. For details,
visit yallo.ch/cancel. Cancellations requested by let-
ter or e-mail will not be valid. Written cancellations
are still accepted in the case of cancellation with
phone number porting, provided such written cancel-
lation is submitted by the new provider in electronic
form on behalf of the customer within the context of
the porting process. If the customer purchases sever-
al services from yallo, the customer has to specify the
service that is to be terminated.

The termination provisions according to the Special
Provisions for Mobile Services shall apply to mobile
services.

Fort the rest, the termination provisions of the re-
spective service descriptions shall apply. If a service
is discontinued, yallo shall be entitled to cancel con-
tracts regardless of any minimum contractual term,

by giving 2 months’ notice effective at the end of a
month.

17. Termination for an
important reason

If important reasons exist, yallo shall be entitled to

terminate the corresponding contracts with the

cus-tomer or all or individual services contained

therein immediately without giving notice. An im-

portant reason exists in particular if

the customer does not pay the required deposit

within the specified period

there are indications that the customer is using the

services for purposes that are in breach of the con-

tract

a judicial authority orders yallo, with legally bind-

ing effect, to discontinue providing the service to

the customer

the use of yallo's or other party’s networks is im-

paired by the customer

there is reason to believe that the customer made

incorrect or incomplete disclosures when conclud-

ing the contract

f) the customer is in repeated default of payment af-
ter having received several reminders

g) predominant public interests require it

h) there is any improper use within the meaning of
section 10
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Reactivation of a terminated contract has cost
con-sequences for the customer. If important
reasons exist, the customer shall reserve the right
to cancel the corresponding contract with yallo with
out prior notice. An important reason exists in par-
ticular if

i) yallo culpably commits a continuous, substantial
violation of the contract and does not remediate
said violation of the contract despite reasonable
warning by the customer

j) the network availability at the domicile, workplace
or business headquarters of the customer is dis-
continued for more than 7 days (except for force
majeure events)

k) the client relocates and cannot use the service at
his or her new domicile

1) the customer is deceased.

18. Early termination - consequential
costs

A termination of the contract by the customer before
the end of the minimum contractual terms is only pos-
sible by accepting consequential costs. Regardless
of the reason for termination, the agreed lump-sum
compensation shall become due. If no lump-sum com-
pensation charge has been agreed, the customer must
pay the total recurring monthly basic fees for the pe-
riod remaining up until the first month’s end following
the expiry of the minimum contract duration. The fees
shall be due immediately. Any different provisions set
out in the Special Provisions for the relevant services
and the cancelation by the customer if important rea-
sons exist remain reserved.

The customer must also pay the compensation if the
contract was terminated by yallo due to an important
reason for which the customer is responsible (section
17).yallo may demand appropriate compen-sation if a
service is converted into a service package with a low-
er subscription fee.

Once the minimum contract duration has expired
and for contracts without a minimum contract dura-
tion, if a contract is cancelled outside of the regular
notice period it will still be necessary to pay the basic
monthly fees until the regular notice period is over
and an additional fee will also be charged. Certain
promotions in a bundled offer can be subject to the
condition that the bundled subscriptions must be pur-
chased within a certain timeframe. Unbundling these
subscriptions results in an early cancellation penalty.
The relevant conditions at yallo.ch apply.

19. Amendmentofcontractconditions
by yallo

yallo reserves the right to amend the contract terms
and conditions at any time if said amendments are
justified by legitimate interest. Any amendments
shall be notified to the customer in a suitable form
and with reasonable advance notice of up to 30 days.

The customer must accept amendments to the con-
tract conditions for technical and operational rea-
sons, insofar as such amendments are advantageous
to the customer or cause a negligible reduction in
performance, without affecting key provisions in the
contractual relationship. Furthermore, amendments
which are necessary as a result of statutory require-
ments (e.g., increase of the sales tax or copyright lev-
ies) judicial orders or inflation (cf. Section 2) shall be
admissible. The reasons mentioned in this section
are not grounds for extraordinary termination.

If,in other cases, yallo changes pricing or performance
and the overall cost (price) to the customer is higher
or particular performance is reduced signifi-cantly,
the customer may terminate the contract or the rel-
evant services without cost implications with effect
from the date on which the change comes into ef-
fect pursuant to section 18, insofar as yallo does not
submit one of the following substitute offers to the
client according to the client’s choice within 14 days
after receipt of the cancelation: the unchanged con-
tinuance of the previous contractual provisions or the
compensation by suitable means of the overall burden
for the customer as a result of the change.

If the customer does not terminate the contract by
the end of the advance notice period, the amend-
ments to the contract conditions shall be regarded
as approved. The amendment or substitute offer
then becomes an integral part of the contract. If the
change affects an additional service or an option, the
right of termination shall relate exclusively to the ad-
ditional service or option.

20. Intellectual property rights

Any and all intellectual property rights associated
with yallo services or the provision or sale of devices,
in particular software, shall remain with yallo or the
respective holder of the rights. The customer receives
a non-transferable, time-limited and non-exclusive
right to use such rights in compliance with the con-
tract. The customer is not entitled to any more exten-
sive rights.

21. Other agreements

yallo generally sends business correspondence, in-
cluding bills, electronically via e-mail. The e-mail
address provided by the customer and on file in the
customer account is used as the delivery address for
the customer.

yallo may at any time use third parties domestically
and abroad for performing the contract.

The customer waives his or her right to setoff with
respect to all claims against yallo.

Additional agreements, changes and supplements
to the GTC, Special Provisions or other contractual
documents must be in writing and signed in order to
be valid. Handwritten changes are only valid if both
parties acknowledge them by signing separately. The
provisions of section 19 remain reserved.

The customer is permitted to transfer rights and obli-
gations arising from this contract to third parties only
with the prior written consent of yallo. yallo is enti-
tled to transfer the contract to third parties without
the consent of the customer.

22. Placeofjurisdictionandapplicable
law
The contract is subject to Swiss law. Place of

juris-diction is Zurich. Mandatory places of jurisdic-
tion under federal law remain reserved.
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